
Support. Connect. Collaborate. Your hub for 
Service Members, Veterans, and Families. 
Our Care Coordination team provides Illinois 
Service Members, Veterans, and their Families 
access to a gateway of connection and assists with 
navigating to the services and resources needed; 
where and when they need them.  

24/7/365 AVAILABILITY
Ensuring that you can reach out for assistance 
whenever you need it. 

VETERAN PEERS
Fellow Veterans are on the other end of the line 
when you call.  

PERSONALIZED SUPPORT
First, we listen. Next, we assess. Then we connect 
you to the personalized resources you need.  

COLLABORATIVE APPROACH
Collaborating with local, regional, and national 
Veteran Service Providers, ensuring you are 
connected to the most relevant resources and support. 

833-INFO IJF (463-6453) 
WWW.ILLINOISJOININGFORCES.ORG 

Helping Veterans, Every Hour, Every Day

IJF Care Coordination Center 
(CCC) 

WHAT TO EXPECT:
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SERVICE MEMBERS, VETERANS, & FAMILIES

WHEN YOU’RE NOT 
SURE WHO TO CALL, 

CALL US. 
  833-INFO-IJF (463-6453)

 Connect to the  
 services you need. 
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